PIEU KHOAN CHUNG
VE VIEC PAT COC MUA BAN XE O TO VINFAST
(Ap dung cho xe 6 16 dién [...] tirngay /...] dén hét ngay /...J)

Vui long doc ki cdc diéu khodn va diéu kién vé viéc ddt coc mua xe VinFast nay (“Piéu Khodn Pt
Coc”) truéc khi quyér dinh dt bat ky san pham nao tir Vinfastauto.com. Bang viéc Xac nhdn dong
y Véi ngi dung Piéu Khodn Dat Coc va hoan tat viec chuyen tien dat coc, Khach Hang duwoc hiéu
rang da doc, hiéu va dong y véi tdt ca cac diéu khoan va diéu kién cia Piéu Khodn Bat Coc.

PIEU 1. THOA THUAN PAT COC

1.1.

1.2.

Dé dam bao cho viéc giao két hop dong mua ban xe 6 t6 VinFast (“Hop Pong”) s& dugc ky
két truc tiép gitra Khach Hang va Cong ty TNHH Kinh Doanh Thuong Mai va Dich Vu
VinFast (MSDN: 0108926276) (“VinFast Trading”), Khach Hang doéng y dit coc cho
VinFast Trading d& mua xe 6 t6 VinFast voi _théng tin vé san pham duoc Khach Hang lya
chon va xac nhan (“Pon Hang”) cung voi Pidu Khoan it Coc ndy, theo cac ndi dung dudi
day.

Viéc Khach Hang thyc hién dat hang, chap thuan Diéu Khoan Pt Coc nay va thanh toan Tién
bit Coc (nhu dugc dinh nghia dudi day) cung véi viéc VinFast Trading xac nhan Pon Hang
tao thanh thoa thuén dat coc ¢6 hiéu lyc phap ly rang budc Khach Hang va VinFast Trading
(“Théa Thuin Pit Coc”). Khach Hang cam két dong ¥ va tudn tha day du chinh sach ban
hang cua VinFast Trading, chinh sach ctia Vinfastauto.com tai thoi diém dit coc ciing nhu
toan bd ndi dung cua Diéu Khoan Pit Coc va Hop Dé)ng do VinFast Trading cung cép.

PIEU 2. TIEN PAT CQC

2.1.

2.2.

2.3.

Khach Hang dit coc cho VinFast Trading s tién (“Tién Pit Coc”) dé mua xe 6 td nhan hiéu
VinFast véi thQng tin néu tai bieu 1 Dieu Khoan it Coc va theo cac dieu Kién va diéu khoan
néu tai Hop Bong theo mau dugc VinFast Trading cong bo va dugc chap thuan boi Khach
Hang trong qua trinh dét hang tai Vinfastauto.com (Quy Khach Hang vui long truy cdp vao
link nay dé xem lgi ddy dii néi dung Hop Pong mau).
Khach Hang chuyén Tién Dat Coc cho VinFast Trading bang mot trong cac cach thirc sau:
- Thanh toén qua thé tin dung;
- Thanh todn qua ATM nJi dia;
- Thanh toan qua chuyén khoan ngan hang vao tai khoan ciia VinFast Trading véi thong
tin nhu sau:
Tén chu tai khoan: Cong ty TNHH Kinh Doanh Thuong Mai va Dich Vu VinFast
Trong vong 24 gi¢ ke tir thoi diém nhén duge Tién it Coc, VinFast Trading s& giri cho
Khach Hang x4c nhan vé viéc dat coc td1 dia chi email cua Khach Hang theo thong tin da dang
ky trép Website https://vinfastauto.com/vn vi (“Email”) . Viéc dat coc dugce coi 1a co hiéu
luc ké tur thoi diém Khach Hang nhan dugce thong bao xac nhan Pon Hang cuia VinFast
Trading gui tir dia chi Email: noreply.vn@vinfastauto.com (“Thoi Piem Hoan Tat Dit
Coc”).
Thoi han dit coc (“Thoi Han Pit Coc”) bit dau tir Thoi Diém Hoan Tat Pat Coc dén ngay
hai bén hoan tat ky ket Hop Dong theo thong bao cua VinFast Trading gui cho Khach Hang
bang van ban giri qua duong buu dién hoac Email (“Thong Bao”). Trong Thoi Han Bt Coc,
Tién Dat Coc khong phat sinh 1ai.

2.4. Tién Pit Coc la khong hoan lai va dugc xur 1y nhu sau:

a. Néu hai bén hoan tat tha tuc ky két Hop Dong trong thoi gian va dia diém theo Thong
B4o thi Thoa Thudn Dit Coc cham dut va Tién Pit Coc dugce chuyén d6i thanh khoan
thanh toan dot 1 cua Hop Dong

b. Khach Hang khong ky Hop Dong trong thoi gian va tai dia diém theo Thong Bao thi
VinFast Trading dugc quyén chdm dat Thoa thuan Dat Coc va giit lai/sd hitu Tién
bat Coc.


https://vinfastauto.com/vn_vi/hop-dong-va-chinh-sach/hop-dong-mau
https://vinfastauto.com/vn_vi
mailto:noreply.vn@vinfastauto.com

PIEU 3. QUY PINH CHUNG

3.1

3.2

3.3

3.4.

3.5

Khach Hang dugc quyen chuyén nhuong/chuyén giao cac quyén va nghia vu theo Théa Thuan
bat Coc cho bén thir ba theo sy hudng dan cua VinFast Trading.
Khach Hang dong ¥ rang VinFast Trading c6 thé chuyén giao quyén va nghia vu ciia minh
theo Thoa Thuan bat Coc cho bat ky bén thir ba (bao gom nhung khong gisi han céc dai
Iy/nha phan phoi chinh thuc cua VinFast Trading) vei dicu kién khong lam danh husng toi
quyen loi cua Khach Hang sau khi gui cho Khach Hang thdng bao bang van ban it nhat 05
(nam) ngay lam viéc trudc ngay chuyén giao (bao gom ca cac hinh thirc thong bao qua ng
dung, tin nhan SMS). Trong vong 05 (nam) ngay lam viéc ké tir ngay thdng bao ma VinFast
Trading khong nhan dugc y kién phan hoi bang van ban cua Khach Hang thi dugc hicu la
Khach Hang da chap thuan viéc chuyén giao néu trén.
Khach Hang khong dugc quyén thay doi loai xe, mau xe va cac thong s6 khac voi quy dinh
tai Dieu 1 bén trén.
Thoa Thuan D3t Coc ¢6 hiéu luc rang budc cac bén ké tir Thoi Biém Hoan Tat Dit Coc va
cham dut khi:

a. Theo quy dinh tai Diéu 2.4;

b. Cac truong hop khac theo thoa thuédn cua hai bén hoac theo quy dinh cta phap luat.
Ngoai trir cac bién phap xu Iy Tién bat Coc dugc quy dinh trong Thoa Thuan nay, khdng bén
nao phai thanh toan thém bat ky khoan tién phat, boi thuong nao cho bén con lai hoac phai
chiu trach nhiém theo bat ky hinh thirc nao khéc.
Thoa Thuan Pat Coc duoc dieu chinh theo phap luat Viét Nam. Bét ky tranh chap nao lién
quan deén Thoa Thuan Dat Coc trudc tién s€ dugc cac bén gidi quyet thong qua thwong lugng.
Néu sau 30 ngay ké tir ngay phat sinh tranh chap ma cac bén van khong dat duoc théa thuan
thi tranh chip do s& dugc giai quyét tai Téa an c6 tham quyén cua Viét Nam.



